
 

 
  

Outstanding Debt December 2018 
Frequently Asked Questions 
for Lyft, Uber & Via Drivers 

 
What if I don’t pay my outstanding debt? 
If you fail to pay or enter into a payment plan by April 2, 2019, you 
will be barred from driving for Lyft, Uber or Via in the City of Chicago. 
 

How can I find my outstanding tickets? 
On December 20, 2018, the City emailed drivers a list of outstanding 
tickets from the email address CityDebt@ticket.chicago-il.gov.  
 

Who should I contact with questions about my tickets? 
Please contact the Department of Finance’s Customer Service Team at 
312-744-7275.   
 

How do I enroll in a payment plan? 
ONLINE 
To enroll in a payment plan online go to www.cityofchicago.org/finance 
and click on “Online Payment Plan.”  Enrolling in a payment plan 
online saves you a 22% collection fee (which is added to tickets if 
they are referred to a collection firm or agency).   
 

If you have issues enrolling online, please call 312-744-7275 for 
assistance.  
 
BY PHONE 
To enroll in a payment plan by phone, contact the number listed below 
based on the first letter of your last name.  
 

First Letter of Last 
Name 

Please Call 

A – H 866.391.3975 

I – K 888.272.1170 

L – T 312.604.7100 

U – Z 773.265.2600 

Please note this option includes a 22% collection fee. 
 

How will Lyft, Uber or Via be notified that I have resolved 
my debt? 
Lyft, Uber and Via receive weekly updates on driver indebtedness.  
Therefore, you do not need to contact the City, Lyft, Uber or Via to 

show you have resolved your debt.  

 
 

How Can I Pay My 
Tickets? 

 
Online 

http://www.cityofchicago.org/finance 
and click the “Pay, Check Status or 

Search for Tickets” button. 
 
 

In-Person & EZ Pay Stations 
For a list of payment locations and EZ 

Pay stations, visit 
http://www.cityofchicago.org/finance 

and click the “Payment Center 
Locations” button. 

 

By Mail 
City of Chicago 
P.O. Box 88292 

Chicago, IL 60680-1292 
 

 

Payments must post no later than 
April 2, 2019. 
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